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Benefits of Microsoft Teams Phone
 Teams Phone is integrated into the Microsoft Teams 

platform

 Simple set up and management

 No need to change phone numbers. It is easy to port 
them over to Teams Phone

 Great for growing companies. Purchasing additional 
licenses is quick and simple

 Available on desktop phones, mobile devices, computers, 
headsets and conference phones

 Advanced feature set including call forwarding, call 
queues, voicemail, call transferring, auto attendant, office 
hours, call park, call block, call delegation and more.

Licensing Information
Microsoft Teams Phone System + Calling Plan is available for 
any “core” Microsoft license (ex. Microsoft 365 Business 
Standard, Office 365, etc.)

Support
Sourcepass Center of Excellence for Microsoft offers a 
range of robust Microsoft Teams Phone support plans 
ensuring your company peace of mind, quick access 
and expert support resources.

Why Sourcepass?
We make it our business to understand what 
companies need, simplify processes, protect data, 
ensure you have the right level of support and offer 
consultation when it’s needed.



Sourcepass is a Microsoft Solutions Partner with a team 
of certified experts who help companies identify and 
deploy the right technology at the right time. We are 
here when you have a simple question, want to change 
licenses and/or investigate and expand your Cloud 
journey.



Most importantly, we care. The experience you have 
with Sourcepass is just as important to use as 
delivering powerful solutions that help your company 
be your best.
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N Modernize your phone system with 
Microsoft Teams Phone
Microsoft Teams Phone makes it easy for organizations of any size to turn Microsoft 
Teams into a powerful and flexible phone system. If you are considering replacing your 
legacy in-house phone system (PBX), that can be costly and complex to manage, 
Teams Phone is an excellent solution.
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