SOURCEPASS

SERVICE EXCELLENCE

Contact Us

Support & Strategic Guidance

Empower Your Success with Expert Support & Strategic Insight
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() Drive Growth with Reliable Support & Expert Guidance

Our Managed and Co-Managed IT Service plans deliver a responsive and innovative
engagement to support your IT needs, improve employee experience, and drive growth for your
business.

We provide responsive, SLO-based technical support, engineering expertise, strategic guidance,
and impactful technology solutions to transform your company into a modern, secure, cloud-
enabled business.

() Key Services

24x7 or 8x5 Remote Support: Ensure that
your technical issues are resolved swiftly
and efficiently, no matter where you are,
providing peace of mind and uninterrupted
productivity.

SLO-Based Multi-Tier Support Model:
Ensure that every issue is addressed with the
appropriate level of expertise and urgency,
providing reliable and efficient service that
meets your specific needs and expectations.

Client Success Manager-led Strategic
Engagement: Meet your business goals and
thrive in the long term, with tailored
strategies and dedicated support driving
continuous growth and success.
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Quarterly Technology Review Meetings:
Review current IT environment performance
and discover ways to optimize it, ensuring that
your technology investments align with
business goals and adapt to evolving needs,
driving sustained growth and innovation.

Annual Technology Assessment & Budget
Roadmap: Empower your business to
strategically plan and allocate resources,
ensuring that your technology investments are
future-proof, cost-effective, and aligned with
your long-term business objectives

Quest™ Platform & Detailed Reporting: With
Quest™, our fully automated IT system, simplify
employee support, employee onboarding, and
gain access to detailed reporting to keep you
in sync.

Start your journey today by contacting us at

646.681.5528 or visit



https://www.sourcepass.com/sales

